

Journalism and Mass Communication 3186-0001, Athletes, Activism, and Social Media

The University of Iowa
The College of Liberal Arts and Sciences
Fall, 2025

Course meeting time and place Monday/Wednesday 3:30 pm – 4:45 pm 205 BCSB (Becker Communication Studies Building)
School of Journalism and Mass Communication

Instructor
Dr. Ashley Loup

	Phone
	N/A

	Email
	Ashley-loup@uiowa.edu
Response time: I will do my best to respond to your emails within 72 hours. If I do not respond in this time frame, please send me another email. Additionally, I respond to emails between 9:00 am – 5:00 pm and do not respond to emails on the weekend. 

Office location
Adler Journalism building (AJB) W-241

Student drop-in hours: Students are invited to drop by during these hours to discuss questions about the course material or concerns.
2:00 pm – 3:00 pm, Monday / 11:00 am – 12:00 pm Tuesday / 2:00 pm – 3:00 pm Thursday

Departmental Executive Officer (DEO)/Department Chair 
Dr. Melissa Tully 

	Email
	melissa-tully@uiowa.edu

Student Complaints 
Students with a complaint about a grade or a related matter should first discuss the situation with the instructor and/or the course supervisor (if applicable), and finally with the DEO (Chair) of the department, school or program offering the course. Sometimes students will be referred to the department or program’s Director of Undergraduate Studies (DUS) or Director of Graduate Studies (DGS). 

Undergraduate students should contact CLAS Undergraduate Programs for support when the matter is not resolved at the previous level. Graduate students should contact the CLAS Graduate Affairs Manager when additional support is needed.

College of Liberal Arts and Sciences 
For undergraduate courses
The College of Liberal Arts and Sciences (CLAS) is the home of this course, and CLAS governs the add and drop deadlines, academic misconduct policies, and other undergraduate policies and procedures. Other UI colleges may have different policies.

For graduate courses
The College of Liberal Arts and Sciences (CLAS) is the home of this course, and CLAS governs the policies and procedures for its courses. Graduate students, however, must adhere to the academic deadlines set by the Graduate College.

Drop Deadline for this Course
You may drop an individual course before the drop deadline; after this deadline you will need collegiate approval. You can look up the drop deadline for this course here. When you drop a course, a “W” will appear on your transcript. The mark of “W” is a neutral mark that does not affect your GPA. To discuss how dropping (or staying in) a course might affect your academic goals, please contact your Academic Advisor. Directions for adding or dropping a course and other registration changes can be found on the Registrar’s website. Undergraduate students can find policies on dropping CLAS courses here. Graduate students should adhere to the academic deadlines and policies set by the Graduate College.

UI Email
Students are responsible for all official correspondences sent to their UI email address (uiowa.edu) and must use this address for any communication with instructors or staff in the UI community. For the privacy and the protection of student records, UI faculty and staff can only correspond with UI email addresses.

Description of Course
Welcome to JMC 3186. Through the development of online/new media, such as Facebook,
Instagram, Snapchat, and Twitter/X in recent years, athletes of all levels are increasingly
proactive in their use of social media as a medium through which to send messages about and show solidarity with the people and issues they care most about. This kind of activism (i.e., social media activism) is unlike the activism of previous generations of athlete activists; in turn, new opportunities, as well as new risks, come into play for athletes who seek to engage in online social justice activism. Moreover, this kind of activism can influence the sports media landscape. For example, who is reporting on athlete activism and how are they reporting it? In what ways are athletes/sportspeople engaging in and navigating the social media landscape? This course, focusing mostly on online racial justice activism by U.S. athletes, will therefore seek to understand what social activism can look like in the context of sport, to critically examine the role of social media in athlete activism, and to deepen understandings about this new generation of athlete activists characterized by social media usage/engagement.

Learning Outcomes for SJMC:
We learn to ...
· Write correctly, clearly and well
· Conduct research and evaluate information critically
· Present images and information effectively
· Use media tools and technologies appropriately 
· Apply basic numerical and statistical concepts accurately
· Evaluate work for accuracy, fairness, style, and clarity 
· Create audience-aware, culturally responsive communication
 
We explore ...
· The multicultural history of media professionals and institutions 
· The role of media in shaping cultures
 
We value ...
· The First Amendment and free speech in a global context 
· Equity and inclusion for a diverse, global community 
· Ethical principles in pursuit of truth, accuracy and integrity

Textbooks/Materials
The required textbook(s) for this course are: N/A
Course readings are assigned to complement lectures and supplement in-class discussions and activities. Reading expectations for the course include the detailed reading of approximately one to two (1-2) 20–30-page academic articles or chapters per week. In addition, students will be expected to engage in additional research and reading to fulfill course assignment criteria. Students should be prepared to discuss assigned readings (have them read and annotated) prior to their assigned date so they can fully contribute to, and engage in, productive interactions with their course instructor and peers.

Course ICON site
To access the course site, log into Iowa Courses Online (ICON) using your Hawk ID and password.


Grading System
Final grades will be awarded based on the following ranges/percentages: 
A 			B 			C 			D 		F
A 93-100%		B+ 87-89%		C+ 77-79%		D+ 67-69%	F 59% 
A - 90-92%		B   83-86%		C   73-76%		D 63-66%
			B- 80-82%		C- 70-72%		D- 60-62%

Course Grading and Assignments
The following is an overview of course assignments and their contributions to the final course grade. Please see ICON for complete descriptions and criteria for each of the course assessments. Assignment criteria will be available on ICON the day assignments are first introduced in class, and assignments should be submitted to ICON upon their completion. Assignment grades and feedback will be also uploaded to ICON and/or handed back in class as appropriate. Please note that this course incorporates aspects of “ungrading”– a focus on learning and skill acquisition and collaborative assessment opportunities rather than quantitative (and punitive) grading. More information about the course’s “ungrading” practices will be shared during the course introduction and as module assignments are introduced and assessed.

Attendance – 10% (60 points)
Discussion Board Posts – 30% (180 points  6* 30 points each)
Contemporary Athlete Activism Analysis – 30% (180 points)
Guest Speaker Response Paper– 30% (180 points)
Attendance – 10% (60 points)
4 points will be available for attendance each week – 2 points for each day of on time attendance (4 points x 15 weeks = 60 points). Attendance will be taken on ICON at the beginning of each class. Students arriving late to class (for an unexcused reason) will be awarded only 50% of the possible points (1 of 2 points). Participation is key to success in this course and attendance is required for students to thoroughly engage with course materials and contribute to an active learning community.

Discussion Board Posts – 30% (180 points – 6* 30 points each)
These posts should cover the assigned readings for the week and must be submitted by Wednesday before class. Posts must include a quotation from the reading (citation included  (author, page #), a 150-word response to the reading, and a discussion question for the class to consider. Quotations and questions DO NOT count towards the 150-word response. These questions should relate to readings and class content. I will use these posts to guide class discussions. 

Contemporary Athlete Activism Analysis – 30% (180 points)
Unit 3 of this class focuses on contemporary athlete activism and how collegiate and professional athletes have engaged in activism across social media. In the Contemporary Athlete Activism Analysis, students will be asked to select an athlete and analyze that athlete’s activism using three readings: two from this unit and one academic article that they will locate themselves. More details will be given on this assignment on Icon.

Guest Speaker Response Paper - 30% (180 points)
During weeks 13 and 14, we will be having at least two guest speakers come to talk to our class about what it is like to work with athletes in social media. Students will be required to attend these in-class discussions, take notes, and ask thoughtful questions. For their final paper, students will be asked to respond to a prompt that asks them about what they learned from these speakers and how these conversations fit into the larger themes of this class. More details will be given on this assignment on Icon. 

Attendance and Accommodations
Timely Completion of Assignments. Assignments are due by the date and time indicated on ICON. Late work will not be accepted (late submissions will receive a zero (0)) unless it is related to an excused absence (see ‘Attendance’ below) and/or alternative arrangements have been made with the instructor ahead of the due date. 

Attendance. Students are responsible for all material covered in their absences, and for the academic consequences of their absences. Students are permitted to make up work missed due to an excused absence (e.g. physical or mental health, mandatory religious obligations, official University activities, or other unavoidable circumstances) and are expected to provide documentation of their excused absence when appropriate. Information about missed coursework can be gathered through ICON, a peer, or the course instructor. To the extent possible, students should submit notification in advance of any anticipated absence, or as soon as possible thereafter. Unless alternative arrangements are made, students must complete missed work prior to the end of the Module (Course Introduction, Module 1, Module 2) the absence occurred during. Work incomplete at the end of the relevant Module will be graded as a 0.

Absences from Class
University regulations require that students be allowed to make up examinations which have been missed due to illness, religious holy days, military service obligations, including service-related medical appointments, jury duty, or other unavoidable circumstances or other university-sponsored activities. Students should work with their instructors regarding making up other missed work, such as assignments, quizzes, and classroom attendance.

Absences for Religious Holy Days
The university is prepared to make reasonable accommodations for students whose religious holy days coincide with their classroom assignments, test schedules, and classroom attendance expectations.  Students must notify their instructors in writing of any such religious holy day conflicts or absences within the first few days of the semester or session, and no later than the third week of the semester.  If the conflict or absence will occur within the first three weeks of the semester, the student should notify the instructor as soon as possible. See Policy Manual 8.2 Absences for Religious Holy Days for additional information. 

Absences for Military Service Obligations
Students absent from class or class-related requirements due to U.S. veteran or U.S. military service obligations (including military service–related medical appointments, military orders, and National Guard Service obligations) shall be excused without any grading adjustment or other penalty. Instructors shall make reasonable accommodations to allow students to make up, without penalty, tests and assignments they missed because of veteran or military service obligations. Reasonable accommodations may include making up missed work following the service obligation; completing work in advance; completing an equivalent assignment; or waiver of the assignment without penalty. In all instances, students bear the responsibility to communicate with their instructors about such veteran or military service obligations, to meet course expectations and requirements.

Accommodations for Students with Disabilities
The University is committed to providing an educational experience that is accessible to all students. If a student has a diagnosed disability or other disabling condition that may impact the student’s ability to complete the course requirements as stated in the syllabus, the student may seek accommodations through Student Disability Services (SDS). SDS is responsible for making Letters of Accommodation (LOA) available to the student. The student must provide an LOA to the instructor as early in the semester as possible, but requests not made at least two weeks prior to the scheduled activity for which an accommodation is sought may not be accommodated. The LOA will specify what reasonable course accommodations the student is eligible for and those the instructor should provide. Additional information can be found on the SDS website.

Free Speech and Expression
The University of Iowa supports and upholds the First Amendment protection of freedom of speech and the principles of academic and artistic freedom. We are committed to open inquiry, vigorous debate, and creative expression inside and outside of the classroom. Visit the Free Speech at Iowa website for more information on the university’s policies on free speech and academic freedom.

Non-discrimination Statement
The University of Iowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy (including childbirth and related conditions), disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, or associational preferences. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional information on nondiscrimination policies, contact the Senior Director, Office of Civil Rights Compliance, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, ui-ocrc@uiowa.edu. Although not required, students have the option to share their pronouns and chosen/preferred names in class, and their gender and chosen/preferred names through MyUI. Instructors and advisors can find information about a student's chosen/preferred name in MyUI.

Classroom Expectations
Students are expected to comply with University policies regarding appropriate classroom behavior as outlined in the Code of Student Life. While students have the right to express themselves and participate freely in class, it is expected that students will behave with the same level of courtesy and respect in the virtual class setting (whether asynchronous or synchronous) as they would in an in-person classroom. Failure to follow behavior expectations as outlined in the Code of Student Life may be addressed by the instructor and may also result in discipline under the Code of Student Life policies governing E.5 Disruptive Behavior or E.6 Failure to Comply with University Directive.

Class Recordings
The unauthorized video or audio recording of academic activities (e.g., lectures, course discussions, office hours, etc.) by a student is prohibited. Students with a reasonable accommodation for recording approved by Student Disability Services should notify each instructor and provide the Letter of Accommodation prior to using the accommodation. A student may record classroom activities with prior written permission from the instructor and notice to other students in the class that audio or video recording may occur. Any and all classroom recording must be for personal academic use only. The distribution, sharing, sale, or posting of recordings on the internet (including social media), in whole or in part, is prohibited and doing so may be a violation of the Code of Student Life and/or state or federal privacy, copyright, or other laws.

These recordings are the intellectual property of the instructor, and they may not be shared or reproduced without the explicit, written consent of the instructor. Further, students may not share these sessions with those not in the class or upload them to any other online environment. Doing so would be a breach of the Code of Student Conduct, and, in some cases, a violation of state and federal law, including the Federal Education Rights and Privacy Act (FERPA).

Academic Honesty and Misconduct
All students in CLAS courses are expected to abide by the college’s standards of academic honesty. Undergraduate academic misconduct must be reported by instructors to CLAS according to these procedures. Graduate academic misconduct must be reported to the Graduate College according to Section F of the Graduate College Manual. 

Artificial Intelligence (AI) Policy
JMC 3186 – Athletes, Activism, and Social Media: Artificial intelligence (AI) describes a range of advanced technologies, many of which are used throughout the media industries. As with any tool, it is important to understand the limitations of AI (e.g., inaccuracies, biases, etc.) as well as how to use it effectively and ethically. This course is designed to build foundational critical thinking skills. Because certain uses of AI can impair critical thinking, we will severely limit our use of AI to ensure you are engaging with and reflecting on key concepts in journalism and mass communication.

Use policy

As with all technologies, appropriate and inappropriate uses of AI depend on the context. One such context is the classroom, where each instructor establishes policies and procedures that best align with course learning objectives. It is important to remember that each course, with its associated instructor and learning objectives, is different. Therefore, you must pay close attention to this course’s specific policies and procedures.

To assist you, we will use the following table as a guide for authorized AI use in this course. The table lists potential uses of AI, whether said use is allowed in this course (or course assignment), and a brief rationale.

	Use
	Allowed?
	Rationale

	Generating story ideas
	Y
	You may use AI to help you come up with topics for your written assignments. In this context, think of AI as a conversation partner that you can “bounce ideas” off of.

	Writing all or part of your paper
	N
	All written work submitted in this course must be created entirely by you. In this course, you are evaluated on your ability to craft compelling and informative prose, which I cannot assess if you use generative AI in place of your original writing.



Disclosure Statement

All uses of AI, including allowable uses, must be accompanied by an AI disclosure statement. Aligning with the ethical principle of transparency, the purpose of an AI disclosure statement is for you to explain to your audience how AI was used during the creative process. 

In this course, you will use the following format for your disclosure statement, which has been adapted from Kari D. Weaver’s Artificial Intelligence Disclosure Framework: 

List the AI Tool. [Category of work]: [Description of AI use in that stage of the work].

Example: Microsoft Copilot. Idea Generation: I used Copilot to help me come up with a specific angle for a story about the environmental impact of recycling. Information Collection: I asked Copilot to provide me with a list of recent news stories about recycling in the state of Iowa.

Please note that failure to disclosure AI use is considered academic misconduct. 

Consequences of Misuse

You are expected to understand and abide by these course policies, and you will be held accountable if you fail to do so. If you are suspected of misusing AI, you will be required to meet with the course instructor. If the course instructor determines you have misused AI, this will be considered academic misconduct and will result in the following:

1. The course instructor is required to report the incident to CLAS. Please visit the CLAS Code of Academic Honesty for more information about the consequences for first, second, and third offenses
2. The course instructor is required to report the incident to the Director of Undergraduate Studies in the School of Journalism & Mass Communication.
3. You will receive a failing grade for the assignment and, depending on the severity, potentially the course.
4. Depending on the severity of the incident and level of course, SJMC will discuss possible additional, higher-level consequences.
5. All students have the right to file an appeal about a decision by the College of Liberal Arts and Sciences related to academic misconduct.

More information about the procedures for reporting academic misconduct; sanctions for first, second, and third offenses; and the student appeal process can all be found in the CLAS undergraduate policies and procedures.

If you have any questions about the course’s AI policy, please consult with the course instructor as soon as possible. 

Cell Phone and Laptop Policy. Students are expected to use cell phones for course-related tasks or emergency correspondence only. Please silence cell phones and do not text during class, and please use your laptop for course purposes only. Any student whose cell phone or laptop use becomes a distraction to the instructor or other students in the class will receive a warning/notification. Upon receiving a second notification, the student may be dismissed from class at the discretion of the instructor. Out of courtesy and respect for your professor and others, you need to remove any headphones when entering the classroom.

Date and Time of the Final Exam
The final examination date and time will be announced by the Registrar generally by the fifth week of classes, and it will be announced on the course ICON site once it is known. Do not plan your end of the semester travel plans until the final exam schedule is made public. It is your responsibility to know the date, time, and place of the final exam. According to the Registrar’s final exam policy, students have a maximum of two weeks after the announced final exam schedule to request a change if an exam conflict exists or if a student has more than two exams scheduled for the same day (see the policy here).

Calendar of Course Assignments and Exams (Subject to Revision)
The course schedule is subject to change at the instructor’s discretion. Required readings have been listed in the course outline below for students’ reference. Additional assigned readings and any changes to the course schedule will be announced in a timely fashion in class and posted on ICON. Please refer to ICON for the most up- to-date schedule and for more detailed information about course lectures, readings, assignments, deadlines, etc.


Week 1 		Welcome to JMC 3186!
Monday 8/25		Small group introductions (see Icon for schedule)
Thursday 8/27	Small group introductions (see Icon for schedule)

UNIT #1		History of Athlete Activism in American Culture 

Week 2 
Monday 9/1		NO CLASS Labor Day!

Wednesday 9/3	History of Athlete Activism in American Sports
LECTURE		Activism & American Sports (1960s)
READING 	Douglas Hartmann, Race, Culture, and the Revolt of the Black Athlete: the 1968 Olympic Protests and their aftermath, “Of Civil Rights, Culture Fights, and Abstract Ideal,” (2003)

Week 3 		History of Athlete Activism in American Sports Contd.
Monday 9/8		Gender, Title IX, and Activism
LECTURE 		Female athletes and Activism (1970s to the current day)
READING		Steve Wulf, “Tidal Waves,” (2012)
			Nneka Ogumike, “Bet on Women,” (2018)
Shamira Ibrahim, “How the WNBA’s Unrelenting Activism Changed Women’s Basketball,” (2023)

Wednesday 9/10	In class screening: Power of the Dream (2024)
DUE: Discussion Board Post #1

UNIT #2		Social Media & American Culture 

Week 4 		The Rise of the Internet, Surveillance, and the 1990s
Monday 9/15		Power of the Dream discussion/question session

Wednesday 9/17
LECTURE		The Rise of the Internet & the Culture that Surrounds it
READING 	José van Dijck, “Engineering sociality in a culture of connectivity,” in The Culture of Connectivity: A critical history of social media. (2013)
DUE: Discussion Board Post #2
		
Week 5 		Social Media & Activism 
Monday 9/22
LECTURE		Contemporary Activism & Social Media
Wednesday 9/24
READING 	*Locate popular articles on social media and activism (be prepared to discuss)

UNIT#3		Conceptualizing Contemporary Athlete Activism 

Week 6 		Sports, Social Justice, & Activism
Monday 9/29
LECTURE		An Introduction to Athlete Activism and Social Media
Wednesday 10/1
READING	Hans C. Schmidt, “Sport Reporting in an Era of Activism: Examining the Intersection of Sport Media and Social Activism,” (2018)
Yannick Kluch, “My Story Is My Activism!”: (Re-)Definitions of Social Justice Activism Among Collegiate Athlete Activists,” (2020)
*Introduce Contemporary Athlete Activism Analysis

Week 7 		College Athletes & Activism
Monday 10/6
LECTURE		College Athletes & Activism: An Overview	
Wednesday 10/8
READING	Dorian L. McKoy, “Black student-athletes, contemporary student-athlete activism, and critical race theory,” (McKoy, 2022)
Yannick Kluch, “It’s our duty to utilize the platform that we have.” Motivations for activism among U.S. collegiate athletes,” (2022)
DUE: Discussion Board Post #3

Week 8 		College Athletes & Activism Cont.
Monday 10/13		
READING	Alex Kirschner, “College football’s wave of activism in 2020 showed the possibilities and difficulties of organizing” (2022)
	Harry Lyles Jr., “Why 2020 was college football’s summer of athlete activism—and what comes next?” (2020)
Wednesday 10/15
READING	Stokowski et al., “The most important shot you will ever take”: The burgeoning role of social media activism in challenging embedded NCAA patriarchy (2023)
DUE: Discussion Board Post #4

Week 9 		Professional Athlete Activism
Monday 10/20	In class screening & discussion: LFG
Wednesday 10/22 	In class screening & discussion: LFG
DUE: Discussion Board Post #5

Week 10		Professional Athlete Activism Contd.
Monday 10/27
LECTURE		Professional Athletes & Activism: An Overview
READING	Agitate! Agitate! Agitate!’: Sport as a site for political activism and social change (Agyemang et al., 2020)
Wednesday 10/29
READING	“Do professional athletes have a responsibility to use their platform for social good?” (Knowlton, 2023)
“Our voices are louder when we stand together”: How 2020 ushered in a new era of athlete activism” (Carp, 2021)
DUE: Discussion Board Post #6

Week 11 		Contemporary Athlete Activism Week!
Monday 11/3		WORKDAY: Contemporary Athlete Activism Analysis
Wednesday 11/5	WORKDAY: Contemporary Athlete Activism Analysis

Week 12 		Social Media & Athlete Activism 
Monday 11/10
READING		“Does online activism have any power” (i-D, 2022, YouTube)
Americans’ views of and experiences with activism on social media (Bestvater et al., 2023)
“A guide to activism in the digital age” (Maryville University, 2019)
Wednesday 11/12
READING	‘Well, what was the message you got?’: the discursive power of Naomi Osaka and her peaceful protest at the 2020 U.S. Open (Calow, 2021)
“Shut up and dribble!” Athletes’ activism in the age of twittersphere: The case of LeBron James (Galily, 2019)
DUE: Contemporary Athlete Activism Analysis

Week 13		Final Paper Prep
Monday 11/17	Introduce Guest Speaker Response Paper & Question workshop

Wednesday 11/19	 Pomerantz Career Center Speaker (TBD)

FALL BREAK 11/24 – 11/28

Week 14 		Guest Speaker Week!
Monday 12/1	Guest Speaker Brandee Saunders – Director of Social Media and Digital Strategy at the University of Iowa 
Wednesday 12/3	Guest Speaker Christina Massari – Senior Manager at Taco Bell 

Week 15 		Class Conclusion
Monday 12/8		Workday – Guest Speaker Response Paper
Wednesday 12/10	Class Conclusion & Futures of Athlete Activism and Social Media

Student Support Resources and Related Policies
Mental Health
Students are encouraged to be mindful of their mental health and seek help as a preventive measure or if feeling overwhelmed and/or struggling to meet course expectations. Students are encouraged to talk to their instructor for assistance with specific class-related concerns. For additional support and counseling, students are encouraged to contact University Counseling Service (UCS). Information about UCS, including resources and how to schedule an appointment, can be found at counseling.uiowa.edu. Find out more about UI mental health services at: mentalhealth.uiowa.edu.

Basic Needs and Student Support
It can be difficult to maintain focus and be present if you are experiencing challenges with meeting basic needs or navigating personal crisis situations. The Office of the Dean of Students can help. Contact us for one-on-one support, identifying options, and to locate and access basic needs resources (such as food, rent, childcare, etc.). 

Student Care and Assistance
132 IMU 
dos-assistance@uiowa.edu 
319-335-1162

Basic Needs info: 
· Food Pantry at Iowa 
· Clothing Closet 
· Basic Needs and Support Resources

Sexual Harassment/Sexual Misconduct and Supportive Measures
The University of Iowa prohibits all forms of sexual harassment, sexual misconduct, and related retaliation. The Policy on Sexual Harassment and Sexual Misconduct governs actions by students, faculty, staff and visitors. Incidents of sexual harassment or sexual misconduct can be reported to the Office of Civil Rights Compliance or to the Department of Campus Safety. Students impacted by sexual harassment or sexual misconduct may be eligible for academic supportive measures and can learn more by contacting the Office of Civil Rights Compliance. Information about confidential resources and videos explaining these resources can be found on the Office of Civil Rights Compliance website.

Conflict Resolution
The Office of the Ombudsperson is a confidential, impartial, informal, and independent resource for any member of the university community with a problem or concern. The Office of the Ombudsperson offers a safe place to discuss conflicts or concerns. Students are encouraged to reach out for assistance. The office will brainstorm with students to help identify options, answer any questions, and provide referrals to other offices as appropriate. More information about the Office of the Ombudsperson, including how to schedule an appointment, can be found at ombudsperson.org.uiowa.edu.
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